[About the addiction to using the telephone or a structural approach in the crisis intervention for a better work with long-term users].
The presented document discusses the problems of psychological/psychiatric and emergency long term users. The author, director of the East Berlin Crisis Centre, describes the long-term patient phenomenon from different perspectives. He develops ideas to change the concept of acute intervention. The crisis intervention is established in the context of the Empowerment Theory. The developed structural basis will be discussed accompanied by practical examples.